
Delivering clarity to 
waste and recycling 
industries.

Vision is a collection of software 
applications and services used for tagging, 
real-time tracking, route optimization, and 
driver communication. Our scalable and 
secure platform identifies opportunities 
for greater efficiency, resulting in better 
outcomes and increased ROI. When it 
comes to improving waste and recycling 
management, our comprehensive solution 
includes work order and inventory, service 
verification, industrial container tracking, 
and driver performance.

Enables real-time confirmation of container 
movements without the need for manual 
reporting and provides visibility into container 
stock, inventory, and more.

Work Order + Inventory:

Vision: Value at every step.

Confirms that drivers pickup on schedule, 
bins are left in the correct places, and work 
is getting done in real-time, allowing you to 
minimize loss and improve efficiency.

Service Verification:

Allows you to keep an eye on some of your most 
valuable assets by letting you know where your 
containers are at all times through an 
easy to use interface.

Industrial Container Tracking:

Empowers you to improve driver safety, 
enhance fleet efficiency, and ensure compliance 
by tracking your fleet anywhere with instant 
monitoring and optimized visibility.

Fleet Management &  
Driver Performance:

Boost Revenue Potential

Features & Benefits

Minimize Operating Costs

Enhance Customer Experience

Improve Capital Utilization
Learn more at rehrigpacific.comLearn more at rehrigpacific.comLearn more at rehrigpacific.comLearn more at rehrigpacific.com

A two-camera system that captures service 
completion, identifies curbside contaminants, 
and records bulky pick-ups that provides visual 
evidence of services, or attempted services. 

Visual Verification:

Cloud-based service that creates routing guides 
that can scale to any need, from small towns to 
big cities, small fleets to large, special pick-ups 
to potholes.

Residential Routing:



Work Order 
+ Inventory

Work Order + Inventory is a software 
that enables real-time confirmation of 
container movements without the need 
for manual reporting. As part of the 
Vision platform, Work Order + Inventory 
can provide complete visibility of your 
day to day operations.

Boost Revenue Potential
• See accurate snapshot of availability

• Improve customer response

• Ensure continuous inventory 
availability

• Minimize capital loss

• Reduce expenditures

• Improve cash flow through inventory 
controls

• Mitigate revenue loss

• Minimize administrative and labor 
costs

• Gain visibility into delivery functions 
and improve efficiency

• Reduce excess disposal costs

• Optimize Routing

Improve Capital Utilization

Minimize Operating Costs

Features & Benefits

38% $1.8MM 15%

Learn more at  
rehrigpacific.com

Improved 
removal 

success rate

Savings 
over three 

years

Decrease 
in illegal 
dumping

Get the complete 
picture of your 
container stock, 
inventory, and more.

After adopting Rehrig’s solution we saw 

immediate benefits, such as optimizing our 

fleet and giving us visibility to the types of streams 

being collected. Rehrig’s software is very user-

friendly, which helped with a quick adoption and 

faster path to benefits for the city.

— Cory Young,  
SLC Waste & Recycling Division Manager
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Communication Service:  

Schedule phone calls, texts, or email 
notifications and receive reminders to leave 
carts or bulky items out for service.

• Improved satisfaction

• No more missed pick-ups

• Requests made on an easy-to-use 
website

• Job is completed correctly the first time

Cross Platform Content  
and Advertising:  

Stay up to date on the latest programs and 
understand new offerings through social 
content that highlights new services. 

• Diverse, high-quality, and custom 
content

• Learn about the latest promotions

• Delivered through digital media 

• Offerings are relevant to a customer’s 
specific needs

Enhancing communication and improving 
the overall customer experience is how 
Rehrig Pacific offers value at every step. 
Our software applications and services are 
all a part of our commitment to customers, 
from our one-stop, full-service notification 
solutions to relevant and attention-grabbing 
promotional content.

Service Request Website:  

Inquire about delivery, repair, swap, remove, 
and bulk services directly on an easy-to-
use website portal that sends information 
automatically.

• Increases communication and 
engagement

• Confirms the services needed

• Transparency of order status

• Reduces human error

Services created to 
improve the customer 
experience 

Work Order 
+ Inventory

ADDITIONAL SERVICES



Manage waste 
without wasting 
time.
Through an RFID reader, our Service 
Verification is used to scan RFID-enabled 
containers and capture vital details in real-
time such as account information and GPS 
locations. With this information, dispatch 
can make immediate decisions regarding 
workflow and evaluate data to manage 
on-going logistics.

Boost Revenue Potential
• Target nonpaying accounts 

for additional revenue

• Observe and bill overflows, extra 
pickups, etc.

• Identify opportunities to access fees 
and surcharges

• Minimize container loss

• Improve collection efficiency

• Mitigate false missed pickup claims

• Comply with municipal contract 
specifications

•  Reduce installation and support costs

Enhance Customer Experience

Minimize Operating Costs

Learn more at rehrigpacific.com

Annual 
capital 

spending 
eliminated

Yearly 
savings

$12K $240K80%

• Improve response and resolution time

• Eliminate hardware/software 
integration issues

•  Streamline implementation and 
servicing

Features & Benefits

Decrease in 
secondary 

service 
container trips

Rehrig Pacific implemented an end-to-

end solution including carts, assembly and 

distribution, and technology that helped our 

city better utilize our workforce and optimize our 

collection operations. Rehrig Pacific delivered on 

everything they promised.

— Maraskeshia Smith,  

Deputy Director City of Cincinnati



Increased visibility 
and transparency

Visual Verification provides increased clarity 
for waste haulers and customers with the 
use of a two-camera system that captures 
service completion, identifies curbside 
contaminants, and records bulky pick-
ups. With this solution, visual evidence of 
services, or attempted services, are easily 
documented and verified. 

Improved Customer Service
• Provides photographic proof that 

service was completed or attempted

• Identifies customers that may need 
larger carts or extra pick-ups

• Records missing or misplaced carts

• Documents contamination 

• Tracks and obtains evidence of illegal 
dumping

• Helps cities identify households not 
following environmental rules

Greater Driver Efficiency

Environmentally Responsible

Learn more at rehrigpacific.com

• Helps operators know the size and 
stream 

• Plans work orders accordingly

• Eliminates the needs for additional 
bulky pick-up canvasing

Features & Benefits

Street view

Camera view



Keep track 
of your most 
valuable assets.

Learn more at rehrigpacific.com

Through an easy-to-use interface that 
loads onto your existing iOS or Android 
devices, our Industrial Container Tracking 
lets you know where your containers are at 
all times. Once customer service receives 
a call requesting container service, orders 
are placed in the system and driver 
positioning, container location, and work 
order status are able to be observed 
in real-time.

Boost Revenue Potential
• Improve driver productivity

• Increase asset utilization

• Improve revenue generation

• Accelerate return on investment

• Ensure service to all sites

• Reduce service errors

• Strengthen assurance of supply

• Reduce capital spend

• Reclaim lost assets

• Eliminate duplicated inventory

Enhance Customer Experience

Minimize Operating Costs

Industrial Container 
Tracking

Five-year 
savings

Annual savings 
with optimized 
driver routing

Improved 
removal 

success rate

$592K 15%$94K

Features & Benefits

To align our operations with our service goals, 

we had to adopt technologies to help drive 

efficiencies and improve visibility. Rehrig Pacifc’s 

VisionSM technology is reducing labor spent tracking 

assets, increasing time for selling activity, and giving 

our customer service team the tools to meet and 

exceed our customers’ expectations. 

— Lance Selzler, Operations Manager, Trans Trash



Plan for today, 
and tomorrow, for 
multiple vehicles.
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Residential Collection Routing is an easy 
to use, cloud-based service specifically 
designed for the waste and recycling 
collection industry. By creating routing 
guides that can scale to any need, from 
small towns to big cities, small fleets to 
large, special pick-ups to potholes, this 
service delivers essential insights unique 
to the industry.

Improved Field Operating Costs
• Reduce total work hours

• Lower total mileage driven

• Lessen the amount of fuel used

• Over 60 different parameters available

• Run “what if” scenarios for bidding on 
new contract areas

• Scalable to meet any growth opportunity

• Eliminate manual route creation and 
dispatching to drivers

• Reduce overall maintenance on vehicles

• Decrease wear-and-tear on fleet

• Improve the logistics between adding 
routes versus overtime

Customize Route Creation 

Decrease Fleet  
Maintenance Costs

Savings in  
daily mileage15%

Features & Benefits



Track your fleet 
from anywhere 
with real-time 
monitoring.

Learn more at rehrigpacific.com

Fleet Management 

& Driver Performance

Smarter fleet management 
starts with Vision technology. 
 
The Fleet Management & Driver 
Performance solution is an all-in-one 
technology that helps fleet managers 
improve driver safety, increase 
productivity, and ensure compliance 

Driver safety simplified
• In-cab coaching to avoid aggressive 

driving

• Real-time reminders to reduce 
speeding

• Seatbelt alerts sent to drivers  
and managers

• Track and optimize driver routes

• In-cab cameras for a driver’s point  
of view

• Greater data to assess driver 
performance

• Reduce insurance premiums

• Reduce risky driving behavior by  
over 85%

• Simple data aggregation for scalability

Optimized visibility & efficiency

Connected and compliant

Features & Benefits


